
COMPREHENSIVE COVER

Insurance that’s competitively priced and provides  
flexible options:

• Car hire in the event of accident or theft

• windscreen coverage 

• multiple excess levels

• monthly payment options

RAPID CLAIMS PROCESSING

Every day that one of your vehicles is stuck in the 
claims and crash repairs process is another day of lost 
revenue for them. So, we use digital claims 
management technology that speeds up the process. 


You have a single point of contact for support. Push-
notifications and online access keeps you updated 
24/7 on claims and repairs.

PREMIUM ROADSIDE

Premium roadside assistance is included. In the event 
of a breakdown your employees are looked after and 
lost-productivity minimised. 


The user-friendly 365 Roadside Assist app connects 
drivers to 24/7 Call Centre support with nationwide 
coverage to get them back on the road quickly.

SAFETY COACHING

Digitised driver coaching to promote safer driving 
habits is all part of the service. Short videos, sent by 
SMS, that promote behaviours that reduce crash risk 
and fuel usage. Our coaching can improve your 
profitability by:

• reducing excess payments 

• reducing fuel costs

• reducing mechanical wear & tear

Mercurien Insurance Pty Ltd acts under a binding authority on behalf of  
HDI Global Specialty SE – Australia ABN 58 129 395 544, AFSL 458776.
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Protecting People and Assets 
in the Mobile Workplace

INSURANCE THAT PROTECT PEOPLE AND ASSETS
KEY BENEFITS

http://mercurien.com
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Protecting People and Assets 
in the Mobile Workplace

WHO WE INSURE 
We cater for organisations running fleets of 
11 & upwards where 75% + of the fleet 
vehicles are under 4.5t GVM.


TWO LEVELS OF SERVICE
APP-BASED POLICY

Insurance & Digital Claims Service: 
• Comprehensive motor-fleet insurance

• Digital claims management

In-Vehicle Monitoring System: 
• App solution.

Safety Technology: 
• Driver coaching videos (topic-specific)

Optional Extras - Tax Optimisation: 
• e-logbook (FBT) app

DEVICE-BASED POLICY

Insurance & Digital Claims Service: 
• Comprehensive motor-fleet insurance

• Digital claims management

In-Vehicle Monitoring System: 
• Geotab data logger device

Safety Technology: 
• Driver coaching videos (topic-specific)

• Driver coaching videos (targeted)*

Safety reporting: 
• Crash notification

Vehicle Management Technology:

• Management dashboard

• Digital vehicle inspection checks

• Utilisation analysis tools

• Find vehicles functionality

EV Technology: 
• EV suitability assessment tools

• EV operations tools

Tax Optimisation: 
• e-logbook (FBT) app

• Fuel tax credit rebates

Optional Extras: 
• 365 roadside assist app

 
*Driver Identification Fobs required if multiple drivers.

Which level of service  
is right for you?

Contact your broker  
today to discuss.


INSURANCE THAT PROTECT PEOPLE AND ASSETS
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